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Abstract

The industrial revolution 4.0 has human resources that move between Indonesian workers to
Malaysia. This research was conducted to find an understanding of the wellbeing condition of
families of Indonesian international migrant workers who work in Malaysia. The research was
conducted using quantitative descriptive method. The research respondents were 71 families of
international migrant workers. Data collection techniques used questionnaires. Data analysis
techniques used descriptive statistical analysis.The results showed that the problems faced by
families of international migrant workers from Indonesia working in Malaysia included; (1)
disruption of the fulfillment of husband / wife's love needs; (2) disruption of family economic
needs; (3) disruption of the care function of children under five years of age (toddlers); (4) the
disruption of the fulfillment of children's needs.The efforts made by families of international
migrant workers from Indonesia who worked in Malaysia in overcoming their problems include;
(1) resigned; (2) asking for large family assistance; (3) forgetting for a better future; and (4)
trying to work to find additional income.The result of research on the psychosocial condition of
family indicated; (1) families feel anxious in living life; (2) loneliness in living life; (3) difficulty
sleeping; (4) anxiety; (4) more irritable and lose patience; (5) often sad; (6) concentration is
disrupted when carrying out daily activities; (7) low self-esteem when meeting relatives; and (8)
low self-esteem when interacting with neighbors / environment.Related to the socio-economic
condition of the families of international migrant workers, the result showed that; (1) the
participation of family members in participating in activities in the local environment is low; (2)
the fulfillment of family members' food needs is fulfilled; (3) fulfillment of family member's
clothing requirement is fulfilled; (4) increase of assets and family ownership is no change; (5)
meeting the needs of the social environment and family residence is less fulfilled; (6) meeting
the health needs of family members is less fulfilled; (7) the fulfillment of family members'
education needs is less fulfilled. Recommended programs through the formation of a Self Help
Group.This Self Help Group is a collection of various families of international migrant workers
working in Malaysia. In its implementation, this Self Help Group serves as a container and
means of families of international migrant workers to experience various experiences in handling
problems faced by their families.
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INTRODUCTION

Globalization has a huge impact on the
economic development of a country. The
world's population is moving away from the
country to other countries that offer higher-
paying jobs. Malaysia as a neighboring
country of Indonesia is a destination for
Indonesian citizens to find work. Malaysia
needs workers in the informal sector on the
other hand Indonesian citizens need jobs with
higher wages.

High economic development in a
country has pushed wages and working
environment conditions to a higher level in the
country. The acceleration of economic
development in a country will increase the
need for a certain amount of labor. In general,
the demand for trained workers in a developed
country will be fulfilled from other developed
countries. On the other hand, the demand for
untrained labor is imported from developing
countries. Workers from developed countries
are often not interested in jobs that are under
their  low-paying category. Meanwhile,
economic difficulties, the low employment
and low wages in developing countries
encourage people to seek their fortunes to a
more advanced country even without the
skills, preparations and working documents
necessary to become international migrant
workers. Most of the international migrant
workers from developing countries are driven
by wages that are relatively higher than the
wages earned in the country of origin.

The existence of international migrant
workers, on the one hand, will create problems
such as the deprivation of human rights,
physical and psychological violence and
minimal protection. In addition, it raises issues
related to the abandoned family of migrant
workers. The average of even the majority of

households of international migrant workers is
a mess (Mulyana, 2016). Furthermore,
Mulyana (2016) argues that there are two
reasons why the families of international
migrant workers are not harmonious; first,
husband or wife as a life partner cheating.
Second is concerning the issue of money
shipment. Remittances from overseas workers
often turn into domestic disputes. Women who
work overseas, parents or relatives of women
request money to be sent to their families or
parents. However, the husband wants to be
sent to the person concerned.

Data in the Indramayu regency
Religious Court West Java Indonesia (2016)
showed that there are approximately 300 cases
of divorce for every month, and most carried
out by a woman who became an international
migrant workers (Harlan, 31.07.2017). Data
from the Cirebon Regency Religion Court
(2011) also stated that out of 611,526 families
in Cirebon - Indonesia, 6,156 couples had
divorced both divorce and divorce throughout
2011. Of the total the divorced couple, 80%
are couples one of whom goes to international
migrant worker (Pikiran Rakyat, 8/2/2012).

On the other hand, it is undeniable that
the deployment of international migrant
workers generate significant money for the
family of international migrant workers are
concerned. Apart from the management of
international migrant workers abroad rightly
or wrongly, it is evident that migrant workers
have become foreign exchange heroes for the
Indonesian  people. The existence of
international migrant workers is able to drive
the economy in the village where international
migrant workers originate. Migrant workers
send their wages to repair houses to buy rice
fields, help with the cost of education for their
family  members. The existence of

148



IJSW : Indonesian Journal of Social Work Vol.03 No.2, February, 2020

international migrant workers gives added
value to their families.

In 2015, the existence of international
migrant workers contributed to foreign
exchange for Indonesia as much as 82 trillion.
In 2016 there were 70,000 international
migrants in  Malaysia which through
outsourcing of at least 2.2 million international
migrants. However, there were only 1.2
million international migrant workers, the rest
were illegal. International migrant workers
working more than 8 hours a day are paid 300
to 500 RM (Malaysian Ringgit) or equivalent
to 1.2 million - 1.5 million rupiah per month.
The driving force of Indonesian citizens into
international migrant workers in Malaysia is to
improve the welfare of their families in
Indonesia. Economic difficulties, lack of
employment, and low wages in Indonesia
encourage Indonesian citizens to go to
Malaysia to become international migrant
workers in the hope of improving their
family's social economy in Indonesia.

In this paper, family wellbeing refer to
family conditions in housing, income and
wealth, jobs and earnings, social connections,
education and skills, environmental quality,
civic participation and governance, health
status, subjective wellbeing, individual
security, work and life (OECD, 2017). On the
other hand, Fox (1974) sees the understanding
of wellbeing from economic perspectives
where wellbeing is associated with the amount
of income of an individual. Next, Bubloz,
Eicher, Evers and Sontag (1980) also look
from an ecological perspective. According to
them, wellbeing is seen as an environment that
provides adequate resources in dealing with
human needs including the units needed by
humans. On the other hand, Murrel and Norris
(1983) saw the wellbeing of "community

psychology perspective". This perspective

considers wellbeing as "goodness of fit"

between individuals and the environment in a

community. The emphasis of this perspective

is on the "provision of resourcess"” as a way to
improve the wellbeing of individuals and
families in a community.

Chambers (1997 suggested that
wellbeing as a”social well being” includes
social, mental, psychological, and material. He
stated that the state of wellbeing includes the
following:

1. Having a decent degree of life, enough
access to basic social services, security and
freedom, and capable of self-actualization
and self-creation.

2. Security in livelihoods. With the existence
of livelihood, it can be sufficient in
fulfilling food and money needs, income
security so that it can reach basic social
services.

3. Have skills as a basis for supporting
livelihood security. These skills can be
obtained through the process of learning,
practice, training and education for the
purpose of a better life in the future as a
prerequisite in improving welfare.

4. The presence of Justice. Justice includes
human rights and gender justice

5. The existence of sustainability. This means
that the conditions as mentioned above
(state of well-being, livelihood security,
skills, justice) must be sustainable to future
generations.

The existence of international migrant
workers from Indonesia who work in
Malaysia, and the description of the condition
of family wellbeing described above, is the
basis for conducting research on the family
wellbeing conditions of Indonesian migrant
workers who work in Malaysia. This research
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was conducted to obtain an in-depth and
comprehensive picture of the family wellbeing
of Indonesian migrant workers who work in
Malaysia.

Objective of the Study

This research is aimed to obtain a thorough
understanding of the wellbeing condition of
the families of international migrant workers
from Indonesia who work in Malaysia.
Particularly to gain a thorough understanding
of the wellbeing conditions of the families of
international migrant workers from Indonesia
who work in Malaysia, including; (a) the
problems facing the family; (b) family
psychosocial condition; and (c) family
socioeconomic conditions. In addition, this
research is also conducted to understand
coping strategy of family of international
migrant workers from Indonesia who work in
Malaysia in handling the problem.

METHOD

The research was conducted using
quantitative descriptive method to describe the
wellbeing condition of Indonesian migrant
worker families who work in Malaysia. Data
collection techniques are conducted through
interviews based on research instruments that
have been prepared previously. The research
population is an international migrant worker
family whose mother works in Malaysia in
Krangkeng Sub-district, Indramayu Regency,
West Java Province. The reason for choosing
the location is because there is a family
population of international migrant workers
whose family members work in Malaysia
under a work contract in Malaysia. Number of
respondents as many as 71 families of
international migrant workers working in
Malaysia Determination of the number of
respondents based on quota sampling. Data

analysis used descriptive statistic analysis by
looking at concentration symptoms.

FINDINGS
1.The Problems Faced by International
Migrant Workers' Families
The results showed that the problems

faced by the families of international migrant
workers from Indonesia who work in Malaysia
include; (1) disruption of the fulfillment of the
needs of the affection of hushand / wife
(43.37%); (2) disruption of the fulfillment of
the family's economic needs (26.67%); (3)
disruption of the care function of children
under five years of age (toddlers) (21.05%);
(4) disruption of the needs of primary school
age children (23.67%); and (5) disruption of
the needs of secondary school age children
(16.47%). For more details, the picture can be
seen in the following graph:

a. Psychosocial Condition of International

Family

Problems Faced by Migrant Workers' Families

The needs fulfillment of
junior and senior school
children

The needs fulfillment of
elementary school children _ 23,67%

0.00 10.00 20.00 30.00 40.00 50.00

Care for Toddlers

Family Economic Needs
Fulfillment

Affection Fulfillment as
husband/wife

Graph 1. Problems Faced by Migrant
Worker’s Families
The results of research on
family psychosocial condition indicated;
(1) families feel anxious in life (43.23%);
(2) loneliness in life (54.67%); (3)
difficulty sleeping (27,67%); (4) anxiety
(39,43); (4) more irritability and loss of
patience (28.96%); (5) often sad (31.64%);
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(6) disrupted concentration when carrying
out daily activities (23.65%); (7) low self-
esteem when meeting with relatives

(27.05%); and (8) low self-esteem when
interacting with neighbors / environment
(63.43%).

Psychosocdial Condition of International Migrant Workers
Family who work in
di Malaysia

Low self-esteem when dealing with neigbor: and
environment

Low szlf-esteem when dealing with relatives

Irritable and impatient
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Graph 2. Psychosocial Condition of International Migrant Workers Family who work in

Malaysia
The results also showed that the
psychosocial conditions of family children;
(1) children feel anxious in life (32.14%);
(2) children feel lonely in life (54.67%); (3)
children are anxious to think of parents

Children Psychesocial Condition of International Migrant Worker
Who Work in Malaysia

Rendzh diri ketika berinteraksi dengan teman

Sering ber=edih

Gelisah Memikirkan Orang tua

Kesepian

Cemas dalam menjakeni ke hidupan

(31.17%); (4) often sad (33.33%); (5)
disrupted concentration when carrying out
daily activities (37.15%); and (5) low self-
esteem when meeting with friends
(26.17%).

Family

37,15%

" 33}33%

31,17%

Graph 3. Children Psychosocial Condition of International Migrant Workers Family who

work in Ma

laysia
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b. Socio-economic Condition
Related to the socio-economic condition of
the families of international migrant
workers, the Results showed (1) the
participation ~ of family members in
participating in local family activities is
low (87.16%). The reason for not
participating in environmental activities is
because there is no free time or busy. (2)
fulfillment of family member's food
requirement is fulfilled (97,26%); (3)

c. Coping Strategy
The findings of the research found that
coping strategy of international migrant
workers from Indonesia  working in
Malaysia in adressing the needs of the
husband / wife’s affection in terms of

fulfillment of family member's clothing
requirement is fulfilled (95,89%); (4)
increase of assets and family ownership is
no change (67.12%);(5) meeting the needs
of the social environment and family
residence is less fulfilled (67.12%); (6) the
fulfillment of family members' health needs
is less fulfilled (76.71%); and (7)
fulfillment of family member's education
need is less fulfilled (67,12%)

intercourse (sex) include; (1) resigned
(35.56%); (2) carrying out other activities
(26,71%) %); (3) looking for a
replacement partner (7.53%); (4) forgetting
for a better future (21,23%) (5) do not
need (8.22%); and(6) others (2,74%).

Efforts Made in Fulfilling the Needs of affection for
Husband / Wife in the Form of Relationships (Sex)

others

no need
8,22%

Forget it for
better future
21,23%

Looking for
replacement
partners 7,53%

Doing other
activities
26,71%

Graph 4. Efforts Made in Fulfilling
the Needs of affection for Husband / Wife in the Form of Relationships (Sex)

Coping strategy in  meeting the
family’s Economic needs include;
(1) resigned (38.36%); (2) asking for big
family assistance (25.34%); (3) asking
for help from other parties to help him / her
in debt (7.53%); (4) Working to earn
additional income (18.49%); (5)
mortgaging goods (8.22%); and (6) others

(2.05%). Coping strategies in childcare
include; (1) resigned (38.36%); (2) trying
to fulfill it even without a spouse (33.56%);
(3) entrust to the teacher, or a large
religious or family figure (17.53%); (4)
entrusted to the Social Welfare Institution
(Social Institution) (18.49%); and (5) others
(2.05%).
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Pawning goods

8,22%

Working for
additional
income
18,49%

Ask for
help/be in
debt
7,53%

Efforts Made in Meeting the Needs of Family Economics

Other 2,05%

Graph 5. Efforts Made in Meeting the Needs of Family Economics

Coping strategy in  handling the
psychological impact of family members
include; (1) resigned (43.84%); (2) seeks to
understand and solve (29.45%); (3) trying
to understand and solve it self (11,64%),

giving understanding to family member
(13,70%) not one respondent claimed to
ask for professional help to finish it.

Efforts Made in Handling

13,70% 0,00%

Psychological Impact of Family Members

®| resigned

Forget it for

. better future

jz]

Trying to understand
and resolve

Giving understanding to
family member

Ask for professional
help to resolve it

Graph 6. Efforts Made in Handling Psychological Impact of Family Members

Coping strategy in meeting the
educational needs of family members
including; (1) resignation (45.89%); (2)
asking for the help of extended family
(21.89%); (3) asking for help from

other parties to help him /herin debt
(7.53%); (4) Working to earn
additional income (18.49%) ;(5) mortgaging
goods (4.79%); and (6) others (1.37%).
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Efforts Made in Meeting Education Needs of Family
Member

: Other
Pawning Goods 1.37%
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help/be in debt
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Asking for help
from big family
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Graph 7. Efforts Made in Meeting Education Needs of Family Member

Coping strategy in meeting the health needs
of family members include; (1) resignation
(51.37%); (2) asking for help from large
families (31.00%); (3) asking for help from

others to help / owe (8.22%); (4) mortgaging
goods (4.79%); and (5) selling goods / assets
(4.79%).

Effort Made by Family in Meeting Health Needs
Pawning Goods

Borrowing/ 479%

Owe 8,22%

Selling Asset
4,79%

Asking for help
from family
members
31%

Graph 7. Efforts Made by Family in Meeting Health Needs

DISCUSSION

International migrant workers from
Indonesia who work in Malaysia are defined
as citizens of Indonesia who work in
Malaysia for a certain time with the aim
to find work to improve the welfare of his
family. Most of the international migrant
workers from Indonesia who work in
Malaysia are mostly women, girls or young

women and adult women or those who have
a family. However, there are also men.
These international migrant workers, in
Indonesia are more popularly known as TKI
(Indonesian Workers) or also known as
cross-country ~ migrant  workers  or
international migrant workers.

The pull factor for the emergence of
international Indonesian migrant workers
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working in Malaysia due to high economic
development in Malaysia has pushed wages
and working conditions to a higher level in
the country. The acceleration of economic
development in Malaysia will increase the
demand for labor in a certain amount. In
general, demand for trained workers in
Malaysia will be met from other countries
including Indonesian citizens.

On the other hand, the driving factor
for Indonesian citizens to work in Malaysia
to become international migrant workers is
to improve the welfare of their families in
Indonesia. Economic difficulties, lack of
employment, and low wages in Indonesia
encourage Indonesian citizens to go to
Malaysia to become international migrant
workers in hopes of increasing their family's
socio-economic  status in  Indonesia.
Improving  the  welfare  conditions
(wellbeing) of families of Indonesian
migrant workers who work in Malaysia
which are marked by; (1) increased ability to
cope with family problems; (2) increased
family psychosocial condition; (3) the
fulfillment of the socio-economic needs of
the family.

However, research result showed that
with the workings of a family member,
husband or wife becomes an international
migrant workers to Malaysia led to problems
in the family. Family problems include; (1)
disruption of the fulfillment of husband /
wife's love needs; (2) disruption of family
economic needs; and (3) disruption of care
functions and fulfillment of children's needs.

This condition is in accordance with
the opinion of Khairuddin (1985) about
family functions. Problems that arise due to
the absence of the role of one family
member (father / husband or wife / mother)

who go abroad to become international

migrant workers are as follows;

1. Loss of biological function. The family is
the birthplace of children. The biological
function of parents is to give birth to their
children. This function is the basis of
existence and sustainability of a society.
Furthermore, parents (father / husband or
wife / mother) should have a role in
providing life opportunities to its
members. The role shown in providing
this opportunity for life must be followed
by the behavior of providing food,
clothing and getting used to a healthy
way of life for their children. The
problem is that if one parent (father /
husband or wife / mother) goes abroad to
international migrant worker within a
period of less than two years then one of
the roles they display will be lost. If the
father / husband or wife / mother works
as an international migrant worker, the
biological function of the family will be
disrupted. This condition causes the
family status to become incomplete. As a
result there will be an imbalance in the
family structure. When this condition
drags on, it will lead to other problems in
the family, such as the occurrence of
partner abuse (marry again without the
knowledge of wife or husband), the
emergence of jealousy that ultimately is
not impossible to cause conflict and
divorce.

2. Interrupted affection function. In the
family usually occurs a social
relationship filled with affection and
affection or affection. Relationship
affection occurs between children with
parents, husband with wife or sister with
brother. This affection relationship grows
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as a result of the relationship of love that
becomes the basis of marriage, so that the
relationship of brotherhood, friendship,
equality and common habits is born.
However, if one family member is very
important, namely the father / husband or
wife / mother leaving their role because
of working abroad, this affective function
will be disrupted. Children will feel that
nothing can protect, who can give love,
who can pay attention and be consulted
regarding the problems they face.

. Disruption of socialization function. The
function of socialization shows a role in
shaping the child's personality. Through
social interaction in the family, children
learn patterns of behavior, attitudes,
beliefs, ideals, values and self-declared as
social beings. Parents (father or mother)
have a duty and have a role in instilling
values and norms that apply in the family
and the environment (community) to
prepare and deliver children in
community life. The problem is that if
one of the parents (father or mother) goes
abroad to become an international
migrant worker, this condition will affect
his / her role in performing the
socialization function. The absence of
parental (father or mother) parenting that
provides education about attitudes and
behaviors that are in accordance with the
norms and values of society, the child
becomes less understanding that will
eventually lead to attitudes and patterns
of behavior that violate the norms and
values that exist in the community. In
other words, the child will have a
behavior pattern that deviates from the
values and norms of society.

In relation  to  psychosocial
conditions, the results of the research
showed that working with one family
member, husband or wife to become an
international migrant worker to Malaysia
had an impact on the emergence of family
psychosocial problems. Various
psychosocial issues include; (1) families feel
anxious about living their lives; (2)
loneliness in living life; (3) difficulty
sleeping; (4) nervous; (4) more irritability
and loss of patience; often sad; (6) disrupted
concentration when carrying out daily
activities; (7) low self-esteem when meeting
relatives; and (8) low self-esteem when
interacting with neighbors / environment.
The loss of mothers or fathers who work as
international migrant workers to Malaysia
has an impact on the emergence of
psychosocial problems in children. Various
psychosocial problems in the families of
international migrant workers working in
Malaysia include; (1) the child feels anxious
about living a life; (2) children feel lonely in
life; (3) uneasy children think of parents; (4)
often sad; (5) disrupted concentration when
carrying out daily activities; and (5)
inferiority when meeting friends.

The impact of the existence of
Indonesian migrant workers working in
Malaysia on the psychosocial condition of
the families of international migrant workers
is contrary to the functioning of families in
providing protection and affection for their
members. The function of the family is to
protect and provide psychological serenity
to its members (Khairuddin, 1985, Hurlock
1998). Families also have affection and
socialization functions. In this context,
through the family, members will gain
effective affection, protection, and social
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interaction to meet the individual needs of
their members. Through social interaction in
the family, children learn patterns of
behavior, attitudes, beliefs, ideals, values

and self-declared as social beings. Parents
(father or mother) have a duty and have a
role in instilling values and norms that apply
in the family and the environment
(community) to prepare and deliver children
in community life. The problem is that if
one of the parents (father or mother) goes
abroad to become an international migrant
worker, this condition will affect his / her
role in performing the socialization function.
The absence of parental (father or mother)
parenting that provides education about
attitudes and behaviors that are in
accordance with the norms and values of
society, the child becomes less
understanding that will eventually lead to
attitudes and patterns of behavior that
violate the norms and values that exist in the
community. In other words, the child will
have a behavior pattern that deviates from
the values and norms of society.

The research results showed the
presence of international migrant workers
from Indonesia who work in Malaysia has
only an influence on the fulfillment of food
and clothing needs of the family. The
presence of Indonesian migrant workers
working in Malaysia has no impact on the
fulfillment of social needs, increased
ownership of family and housing assets,
health fulfillment, and family education.
Referring to the family category proposed
by Grown and Sebstad (1989), the families
of international migrant workers from
Indonesia working in  Maaysia are
categorized as family for need for survival,
and the need for security family category. In

that context, the employment of a family
member of either mother or father to
Malaysia becomes an international migrant
worker only to survive and / or just to secure
the basic needs of food and clothing.

Referring to Mulyana's opinion
(2016), the results of this research indicated
that the presence of international Indonesian
migrant workers working in Malaysia does
not have a positive impact on the wellbeing
condition of the family, and even the
majority of international migrant workers
from Indonesia who work in Malaysia are in
disarray. There are two messy reasons for
the families of international migrant
workers; first, husband or wife as a life
partner cheating. Secondly concerning the
issue of money shipment. Remittances from
work in Malaysia are often a family dispute.
Women who work overseas, parents or
relatives of women request money to be sent
to their families or parents. However, the
husband wants to be sent to the person
concerned.

In addressing the problems arising
from one of the family members, both wife
and husband becoming international migrant
workers to Malaysia, various efforts are
made by family members in overcoming the
impact of the loss of one of his family
members. However, the family coping
strategy is not optimal and not effective in
dealing with the negative impact of the loss
of one family member. Resignation, seeking
other partners, forgetting for a better future,
pawning goods, selling assets and so on
meruakan coping strategy that the family did
in addressing the negative impact of the
existence of migrant workers iternasional
working in Malaysia. In this context, coping
strategy carried out by the families of
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international migrant workers will create
new problems for their families. Therefore,
it is necessary to formulate an alternative
program to overcome the negative impact of
the existence of international migrant
workers from Indonesia who work in
Malaysia for their family in Indonesia.

The role of a wife / mother or father /
husband in a family plays an important role.
The wife / mother has a role as a companion
to the husband, as a caregiver and educator
of his children. Instead father / husband has
a role as a leader in the family, educators
and patrons for members of his family. In
this regard, the departure of a wife / mother
or father / husband working overseas as an
international migrant worker will have an
impact on the integrity and function of the
family.

CONCLUSION

The existence of international
migrant workers from Indonesia who work
in Malasyia is an effort to improve the
condition of wellbeing of his family.
However, the presence of international
Indonesian migrant workers working in
Malaysia does not have a positive impact on
improving the wellbeing conditions of his
family. In the socio-economic aspect, the
presence of international migrant workers
from Indonesia working in Malaysia has
only a positive impact on increasing the
fulfillment of food and clothing needs of
their families only. The presence of
international Indonesian migrant workers
working in Malaysia does not have a
positive impact on the fulfillment of social
needs, increased ownership of family assets,
the fulfillment of health needs, and the
fulfillment of the educational needs of his

family. On the other hand, the presence of
Indonesian migrant workers working in
Malaysia has an impact on the emergence of
family problems, and the emergence of
family psychosocial problems.

It is recommended that there be an
effort to address the impact of the presence
of international migrant workers from
Indonesia who work in Malaysia on their
condition. The recommended program is
through the establishment of the Self Help
Group. This Self Help Group is a collection
of various families whose family members
(wife / husband or one of its members) work
as international migrant workers in
Malaysia. After the formation of Self-Help
Groups, further assistance from
professionals or officers with knowledge,
skills in family handling, and child care, and
empowerment and family development are
required. In its implementation, this Self
Help Group serves as a container and means
of families of international migrant workers
to share experiences and advice on handling
the problems they face.
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